
Three Telehealth Tips Connected to 
COVID-19

As the number of COVID-19 cases continue to mount, many people in Illinois may be considering where 
to go for care if they develop potential symptoms. One important – yet potentially overlooked – resource 
is telehealth, which may enable people to connect 24/7 with a health care provider via a digital device 
and avoid potential exposure risks associated with in-person trips to health care facilities. 

Telehealth may be especially helpful as an initial option for medical advice related to COVID-19 and to 
help evaluate other possible health issues, as well as to assist the 20% of the U.S. population that lives 
in rural areas.1  To help people more effectively take advantage of this technology during the evolving 
COVID-19 situation, here are three tips to consider:  
  
Identify Available Resources: To find telehealth resources, check with your care provider group, health 
benefit plan or employer. Nearly nine out of 10 employers offer telehealth visits to their employees,2 

as do many Medicare and Medicaid health plans (in some cases by telephone), and 76% of hospitals 
connect patients and care providers3 using video or other technology. In some cases, people can 
access telehealth visits without cost sharing. Since the outbreak emerged, some health plans are now 
encouraging patients to use telephone or live videoconferencing (if available) to connect people with 
local network medical providers, waiving all cost sharing for COVID-19 related visits. This is especially 
important for people with certain complex conditions, such as diabetes or Parkinson’s disease, as it may 
enable them to “see” their own physician for acute or follow-up care related to their condition and help 
avoid potential exposure to the coronavirus during an in-person visit.     

Understand Likely Next Steps: During a telehealth visit, care providers can give general medical advice 
to evaluate possible COVID-19 symptoms (fever, dry cough or difficulty breathing4). While diagnostic 
testing services are not available through a telehealth visit to help confirm a diagnosis for COVID-19 (if 
needed), care providers can help guide patients to a local care provider or public health authority for 
testing and follow-up care. Making these connections may help people take the appropriate steps in 
advance of an in-person test, which may help reduce the risk of your exposure and possible exposure to 
other patients and health care providers. For other illnesses (not COVID-19 related) that are treatable 
with medications, telehealth care providers can write prescriptions and discuss how to obtain them 
safely, such as using medication home delivery or drive-thru pickup at a local pharmacy. Due to the 
COVID-19 situation, it is important to note that people may anticipate potential wait times, as some care 
providers offering telehealth may be currently experiencing a surge in appointments.     
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Access Other Health Services: While elective health care procedures may be delayed to help enable care 
providers to focus on COVID-19 cases, telehealth may help people more effectively manage other health 
issues without the need to go out and risk potential exposure to the virus. Telehealth can help address 
myriad medical issues, including allergies, pinkeye, fevers, rashes and the regular flu. In addition, so much 
time at home can also contribute to behavioral health issues, so people should consider telehealth as a 
resource to connect with a qualified psychiatrist or psychologist. Importantly, people who experience a 
significant or serious medical issue should go to the emergency room (ER).   

By considering these tips, people in Illinois may be able to more effectively use telehealth resources to 
help stay safe during these challenging times. 

1  U.S. Census Bureau https://www.census.gov/library/stories/2017/08/rural-america.html
2  Mercer, 2019, https://www.mercer.com/newsroom/mercer-survey-finds-us-employers-shifting-to-innovative-strategies-to-make-
healthcare-more-affordable-for-more-employees.html 
3  American Hospital Association, 2019, https://www.aha.org/system/files/2019-02/fact-sheet-telehealth-2-4-19.pdf
4  Centers for Disease Control and Prevention, https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Resources  |  Individual Health Plans

Time for new health coverage? 
We know a great place to start.

Your health care needs don’t stop. So when the time comes  
to look for new coverage, it’s good to know you can turn to one  
place to find the individual plan options that may be right for you. 

UnitedHealthcare makes it that simple. With one phone call,  
you can connect with a licensed insurance agent and take the first 
step toward finding quality, budget-friendly coverage.¹

Individual coverage options to fit your needs. 
With individual coverage options, you may be able to choose from Affordable Care Act 
(ACA) Exchange plans or short term plans, including renewable plans (up to 36 months).²  
Medicare plans for those over the age of 65 also are available. And, depending on  
your income level, you and/or your children may qualify for coverage through a  
state-administered Medicaid program.

And it all starts with personalized guidance.
Speak with a licensed insurance agent who will take the time to understand your needs 
and will work with you, every step of the way, to help you find the coverage that works  
best for you.
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1 Health coverage options are provided through individual insurance policies purchased directly from UnitedHealthcare carriers or ACA plans purchased 
from other carriers. These options are voluntary and not provided through your employer, and your employer does not contribute toward the cost of 
this coverage.

2 Short Term Limited Duration Insurance does not cover pre-existing conditions. It is not minimum essential coverage as defined by the Affordable Care 
Act. Signing up for this coverage may result in a tax penalty in some states. These plans are not guaranteed renewable. Availability of renewable short 
term plans (up to 36 months) will also vary by state.

3 Available to those who qualify; available term length varies by state. https://www.uhone.com/insurance/short-term
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Call Today 
1-844-316-8479
Licensed insurance agents are  
standing by and ready to help.

Lower Premiums
In many cases, ACA  
and short term plans 
have premiums that are 
substantially lower than those 
available through COBRA.

Next-day Coverage3

Get the security of coverage  
fast, right when you need it.  
Apply today for coverage 
tomorrow in many cases  
with short term plans.

Convenient Access  
ACA and short term plans 
may offer access to the 
doctors and hospitals you 
already rely on.


